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1. MME Changes

The CDC has updated its guidance to exclude buprenorphine from the narcotic mg equivalent
(MME)/day calculation. To accommodate this change, OARRS will now calculate and display a patient’s
narcotic and buprenorphine equivalencies separately.

The reference language in the patient report has been updated to reflect the CDC’s updated guidance.

In addition, this enhancement updates the Patient Report to include opioid and buprenorphine
summary data as specified in the table below:

Summary Opioids Buprenorphine
Total Prescriptions Current Qty Current Qty

Total Prescribers Current MME/Day Current mg/Day
Total Pharmacies 30-Day Avg MME/Day 30-Day Avg mg/Day

2. Enhanced Law Enforcement Request Approval Workflow

This enhancement allows any law enforcement supervisor to approve their delegates’ requests,
including requests for Patient Reports as well as prescriber and pharmacy reports. In addition,
supervisors will receive email notification for pending requests. Once approved, the supervisor can
download and view those requests.

To view and approve your delegates’ requests:

1. Loginto OARRS as a law enforcement supervisor
2. Click Menu > Requests Approval (located under RxSearch)
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The list of your delegates’ requests is displayed. Note: Only requests from your delegates will be
displayed — not the entire agency.

RxSearch » Requests Approval O@RS
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Select a request to review details about the request.
Patient First Name > [Patient Last Name ¥ Requestor ¥ Date Requested ~ Reason =

Betty Testpatient Chad Garner 04/11/2018 10:58 AM User Permissions

3. Click the request you wish to review. The request information is displayed below the list of requests.

Betty Testpatient Reject...

DOB: 01/01/1970

Location: 43215

PMPi states:

Reason: User Permissions

Case Info: view

Prescription Fill Dates: April 11, 2016 until April 11, 2018

4. Click View to review any relevant case information that has been attached to the request.
5. Once you have reviewed the request:



a. If you approve the request, click Approve. Once you have approved the request, the report
will be available for you to download and view.
b. If you do not approve the request, click Reject.

3. Updated NarxCare User Guide

An updated NarxCare User Guide is now available. (Menu > Training > Aware/NarxCare User Guide)

4. LME White Paper

The Lorazepam Milligram Equivalents (LME) white paper has been added to the NarxCare Training section
(Menu > Training > Lorazepam Milligram Equivalents).



